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UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone- 

Priority: Respond Within Five Days 

Opinion No. 2011 98053 Date: 811 91201 1 
Complaint Description: 19K Decoupling - Gas & Electric 

NIA Not Applicable 

First: Last: 
Complaint By: Joseph Fitzgera Id 
Account Name: Joseph & Patricia Fitzgerald Home: 

Street: nla Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 00000 - is: 

Utility Corn pa ny. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint : 
Consumer wanted to protest against the Southwest Gas increase request and especially on the decoupling 
situation. A lot of people are getting less money and the retirees on fixed incomes how can they afford to pay 
more. This is to much for the average person. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in docket no. G-00000C-08-0314 and E-00000J-08-0314. closed 
*End of Comments* 

Date Completed: 8/19/2011 
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